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About Us

Saudi Arabia's Trusted Technology Partner

Since 2003, Awamer Al Shabaka has built and delivered digital solutions for over 3,500 clients across
Saudi Arabia and Egypt. Our team of 250+ professionals specializes in creating websites, mobile apps,
and business systems that actually work.

We're not just another IT company. We partner with organizations to build the exact solutions they
need, whether that's a government portal handling millions of users or a local business's first website.

Our work with the Ministry of Health, Saudi Traffic Management, and hundreds of private companies

proves we can handle projects of any size.
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AWAMER ALSHABAKA

Our Story

We started in 2003 with a simple goal: help Saudi
businesses succeed online. Two decades later,
we've grown into one of the Kingdom's largest
technology companies, but our focus remains the ~':j,",ﬁL:;'/;»f,.,-:;
same - delivering quality work that helps our
clients grow.
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VISION

To remain the most reliable
technology company in Saudi
Arabia, known for quality work, fair
pricing, and excellent support.

>4
MISSION

We help businesses and government
organizations build better digital tools,
increase their online sales, and manage their
operations more efficiently through custom
technology solutions.
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Continuous
Improvement

Always learning
and getting better

Our Values

Local Long-term Innovation
Understanding Relationships Using the latest
We know the We're here for LEEeIogy Bt
: ) Mmakes sense for
Saudi market and ongoing support, ,
: : your business
regulations not just one

project

@

Quality First

Every project
meets high
standards
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AWAMER ALSHABAKA

Our Team

Our team includes developers, designers, project managers, and support staff who know
their jobs inside out. We hire the best people and keep training them on new technologies.

We invest in our people through regular training, certifications, and
conferences because better skills mean better results for our client
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AWAMER ALSHABAKA

Our Team Includes

Network & Security Engineers Technical Support Teams

Network engineers who keep systems
secure and running

Support staff available 24/7

— %o

UI/UX Designers

Designers who create user-friendly

Project Managers

o |Dé|>c.<|
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Project managers who deliver on

interfaces ‘ time and budget
Q Software Developers g  Digital Marketing Consultants
(L<>1) Software developers experienced in @Nﬂé Digital marketing specialists who

multiple programming languages understand the Saudi market
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Website Development

2,500+ Websites Built and Running

Over 2,500 successful websites tell our story and prove our ability to
transform your ideas into exceptional digital experiences.

O @ O @ O O
Fast loading Google Company Online stores Mobile-friendly Custom websites
speeds and optimization websites with with payment designs that work using WordPress,
strong security for better easy content processing on all devices Laravel, React, and
rankings management other platforms

Real Results Our Clients See

e Traffic increases up to 300% e Pages that load in under 3 seconds
e 150% more sales conversions e Perfect display on phones, tablets, and computers
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Website Development

450+ Apps Used Daily by Thousands

We create mobile apps that people actually want to use. Our apps are fast,
reliable, and solve real problems for businesses and their customers.

Regular App store iIPhone apps Smart features Cross-platform Android apps Strong
updates and submission and using Swift using Al when it apps with React using Kotlin backend
Mmaintenance marketing help makes sense Native or Flutter and Java systems that

don't crash

What Our Apps Achieve

e 200% more daily active users e 45+ star ratings in app stores
e Response times under 1 second e 70% fewer uninstalls
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E-commerce Solutions

Online Stores That Sell

We build online stores designed specifically for Saudi customers, with |local
payment methods, Arabic language support, and features that increase sales.

O O @ O @ O O
Marketing Sales reports Mobile Arabic and Inventory Complete All major
tools and and analytics shopping English versions tracking and online store payment
discount optimization Mmanagement setup ,methods (Mada

systems Visa, Mastercard

((Apple Pay, etc

Proven Results

e 80% higher average order values e Sales increases up to 250%
e Happier customers who come back e 40% fewer abandoned carts
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Business Management Systems (ERP)

Run Your Entire Business from One System

We build custom systems that connect all parts of your business -
accounting, inventory, HR, and customer data - in one place.

Cloud systems
that grow with
you

Real-time Automated Customer Employee Inventory and
reports and workflows to databases and records and purchasing
dashboards save time history payroll Mmanagement

How This Helps

e Accurate reports every time e 60% less time on routine tasks
e 45% overall productivity gain e 90% fewer data entry mistakes

Accounting
and financial
tracking
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Logo & Brand Design

Designs That Get Remembered

We create logos and brand materials that make your business stand out and
look professional.

O ® C ® O ®
Brand Animated Website and app Marketing Business cards Logo creation
guidelines to videos and interface design materials and clgle
keep graphics brochures letterheads
everything
consistent

The Impact

e 70% more customer trust e 80% better brand recognition
e Clear difference from competitors e 95% stronger first impressions
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Digital Marketing

Get Found and Grow Online

We help businesses reach more customers online through proven
mMarketing strategies that fit the Saudi market.

Competitor
research and
strategy

e 500% growth in social media followers

Detailed Website Email campaigns Social media Google and

reports content that that get opened Mmanagement social media

showing what converts and content advertising
WOrks

Typical Improvements

400% better return on ad spending e 300% more qualified leads

Google ranking
Improvement
(SEQO)

e 50% lower cost to acquire customers
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WhatsApp Business
Talk to Customers Where They Are
Most Saudis use WhatsApp daily. We help you use it professionally to answer
guestions, take orders, and provide support.
» O @ O @ O O
Full compliance Message Connection to automated 24/7 Broadcast Automated Official WhatsApp
with WhatsApp performance your existing customer service messages to replies for Business setup
rules tracking systems customer common
groups questions
Why It Works?
e 85% happier customers e 90% of messages get read

e 200% more sales through WhatsApp e Repliesin under 1 minute
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Hosting & Domains

Keep Your Website Running Fast

We provide reliable hosting on servers located in Saudi Arabia for faster
loading times and better Google rankings.

Easy website
migration

247 Automatic SSL security SA Cloud hosting
monitoring and daily backups certificates and international that scales with
support domain traffic

registration

Our Standards

99.9% uptime guarantee e Protection from hackers
200% faster loading speeds e Support response in 5 minutes

Saudi-based
servers for
speed
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Cy be rsecur ity

Protect Your Business Data

We protect your websites, apps, and data from hackers, comply with regulations,
and train your staff to avoid security risks.

O O @ O @ O O
-Round-the Emergency Staff security Compliance with Firewall setup Data Security testing
clock response training local and and monitoring encryption and vulnerability
monitoring planning international and checks
laws protection

Protection Levels

e Blocks 99.9% of attacks e 95% fewer security incidents
e 100% data protection compliance e Full regulatory compliance
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Consulting & Support

Expert Advice and Ongoing Help

We provide honest advice about technology choices and ongoing support
to keep everything running smoothly.

System Emergency Monthly Staff training on Project Digital growth Technology
improvements technical maintenance new systems mManagement strategies planning and
and updates support contracts budgeting

The Benefits

e Much faster digital adoption e 70% more efficient operations
e Higher staff productivity e 40% lower technology costs
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Who We Work With

Major Clients Who Trust Us

We've earned the trust of Saudi Arabia's most important

organizations through consistent quality and reliable service.
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AWAMER ALSHABAKA

Private Sector Clients Government Clients

Major telecom companies

.\_ _-/./j 22K
Banks and financial firms plcillalig  pLylashieailad dunll djljg

Ministry of Education RIYADH REGION MUNICIPALITY I\'iini%ti‘y 0](.‘ ! Iealth

Large online retailers
Private schools and universities

Healthcare providers
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Our Numbers Tell the Story

Happy clients Mobile apps Websites Monthly
N use online website visits
we manage

+280 +20  9PIY% 7

Team Years in Client Government
members business satisfaction approved
applications
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Our Work

Real Projects, Real Results

We have hundreds of successful projects to show you.
From government websites serving millions to local
business apps, each project was built to solve specific
problems and deliver measurable results.

Every solution is custom-built for the client's needs

while maintaining high standards for security, speed,

and user experience.
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Certifications & Awards

Recognized Excellence

Our certifications prove we follow international
standards for quality and security. These aren't just
pieces of paper - they show we've been audited and
approved by independent organizations.

Each certification requires ongoing commitment to

best practices and regular audits to maintain.
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AWAMER ALSHABAKA

Why Work with Awamer Al Shabaka?

o
That Matters o o o ®

Proven results of clients 95% Trusted by +20
you can stay with us government and years solving
measure long-term Mmajor companies technology
problems
s @ @ @ @
Right Skills
Support Up-to-date on Deep knowledge of +250
available any useful technology Saudi regulations full-time
time professionals
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Why Work with Awamer Al Shabaka?

A Real
Parte:ership ‘ ‘ ‘ ‘

Your success Long-term support Clear Solutions built for
IS OUr SUCCESS after launch communication your specific
throughout needs
projects
Results You ‘ ‘ ‘ ‘
Can Count On
Solutions Reduced risks and Measurable Clear return on
that last problems IMmprovements Investment
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Our Promise

When you work with Awamer Al Shabaka, you get a parther who cares about your success.
We deliver what we promise, support what we build, and help you grow over time.

We don't disappear after launch. We provide ongoing support, regular improvements, and

strategic advice to keep you ahead of the competition.
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Ready to Get Started?

Join thousands of successful Saudi organizations who trust us with their

technology needs. Let's discuss your project and how we can help.

Free Consultation Includes:

e Review of your current technology

e Specific recommendations for improvement
o Clear pricing with no surprises

e Realistic project timeline

e Detailed proposal with no obligation
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TO SEE WHY SAUDI BUSINESSES CHOOSE AWAMER AL SHABAKA! b i 3’0
Ry & o ¢
e
. > B »
9200056929 0555105662 www.aait.sa

¢

Riyadh - King Abdulaziz Road - Next to Al-Naghi Motors
Company - Building B, Second Floor

0600

@FEEICER



https://aait.sa/

